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(A) OPENING OF THE MEETING  
 

1. The Annual General Meeting (“AGM”) of the Company was held on Monday, 7th March 2022 at 20.30 hours, 

physically at the Event Hall of Crossroads Maldives and virtually through the Online Meeting Management 

System “FahiVote” of the Maldives Securities Depository Company Pvt Ltd (“MSD”). 

 

2. The AGM was attended by the following Directors of the Company::- 

   

a. Ms. Fatima Sultan Al-Kuwari Chairperson/ Independent, Non-Executive Director 

b. Mr. Khalid Hassan M A Al-Hamadi Non-Independent, Executive Director/ Managing 

Director & Chief Executive Officer 

c. Mr. George Bowring Challenor Independent, Non-Executive Director and Chairman of 

the Audit and Risk Committee  

d. Mr. Vikram Sinha Independent, Non-Executive Director and Chairman of 

the Nomination and Remuneration Committee 

e. Uza. Dheena Hussain Non-Independent, Non-Executive Director/ Company 

Secretary 

f. Mr. Suresh Kalpathi Chidambaram  Non-Independent, Executive Director/ Chief Financial 

Officer 

g. Ms. Fareeha Shareef Independent, Non-Executive Director 

h. Ms. Moza Mohd A Y Darwish Independent, Non-Executive Director 

 

3. Invitees who attended the AGM are listed below:- 

a. Mr. Ilyas Ahmed           Chief Executive, Communications Authority of Maldives 

b. Mr. Ahmad Al-Neama Group Regional Chief Executive Officer, Ooredoo Group  

c. Mr. Najib Khan  Former Managing Director/ Chief Executive Officer 

of Ooredoo Maldives Plc 

d. Mr. Alau Ali  Chairman, Maldives Stock Exchange 

e. Mr. Mohamed Aushan Latheef Chief Executive Officer, Maldives Stock Exchange 

f. Uza. Noorbaan Fahmy Chief Operating Officer, Maldives Stock Exchange 

g. Mr. Mujuthaba Moosa Head of Operations, Maldives Stock Exchange 

h. Mr. Ahmed Arushadh Assistant Manager, Capital Market Development 

Authority (Observer) 

i. Mr. Ahmed Mahran Assistant Manager, Capital Market Development 

Authority (Observer) 

j. Mr. Jatin Bhattray Partner, PricewaterhouseCoopers 
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4. The attendance of Shareholders at the AGM was as follows:- 

Shareholders present in person: 101 

Shareholders present by proxy:   1101 

Total number of Shareholders present (in person and by proxy): 1202 

Total number of shares represented:   135,970,377 

% of total shares represented: 92% 

 

The majority Shareholder of the Company, Wataniya International FZ-LLC was represented by Mr. 
Bahaeddine Hajri. 

 
5. The meeting was attended by Shareholders (in person or proxy) representing more than the 51% of the 

shares which constitutes the quorum of the AGM as required by the Articles of Association of the 
Company.  

 

(B) AGENDA ITEM 1: RECITATION OF HOLY QURAN 
 
6. The meeting commenced with recitation of the Holy Quran.  

 

(C) AGENDA ITEM 2: REMARKS BY THE CHAIRPERSON, MS. FATIMA SULTAN AL-KUWARI 
 

7. The AGM was chaired by the Chairperson of Ooredoo Maldives Plc, Ms. Fatima Sultan Al-Kuwari.   
 

8. The Chairperson commenced the AGM with a welcome speech and warmly welcomed all the 
Shareholders, Proxy Holders, invitees, Directors and employees.  
 

9. The Chairperson noted that Covid-19 pandemic has transformed the lives of people creating a “new 
normal” that is being driven by a rapid digital transformation across all industries, and to support this 
radical shift to digital, Ooredoo Maldives have prioritised accessible and inclusive access to high-speed 
internet services across all corners of the nation.  
 

10. Looking back at 2021, the Chairperson highlighted Ooredoo Maldives team’s efforts and dedication 
towards enriching lives through innovation in connecting people and businesses to first-of-their-kind 
services to support their transition to the ‘new normal’ of work and homelife.  
 

11. The Chairperson stated that as part of the Company’s continued commitment to improving access to 
quality internet services, and in support of the Government’s “NetuHeyo” initiative, important changes 
were made to the Company’s fixed and mobile broadband portfolio. The new portfolio provided 
customers with even more affordable data at a time of critical need. She also highlighted that the 
introduction of Data Rollover services for Home Broadband and high-value Postpaid Plans was warmly 
welcomed by customers with excitement and delight. 
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12. The Chairperson stated that in line with the Company’s vision to establish a truly Digital Maldives, 
Ooredoo Maldives has invested in a new international submarine cable that will connect the coastal areas 
of HDh. Kulhudhuffushi to Singapore and Europe, which will ensure low latency and provide access to an 
array of new age applications for communities and business in the Maldives.  
 

13. The Chairperson highlighted the establishment of Ooredoo Maldives Data Center, a tier-3 ready Data 
Centre, in emerging smart city, Hulhumale’, which will greatly benefit businesses in the country and 
around the region, as it caters to the growing requirements of large computing facilities and surging 
demand for capacity management. 
 

14. The Chairperson noted that among the Company’s unforgettable moments during the year 2021 was the 
South Asian Football Federation (SAFF) Championship, and that as title sponsor of the popular 
tournament, Ooredoo Maldives’ team worked closely with the Government and key stakeholders to 
create a memorable football movement that united the entire country through a love of football.   
 

15. The Chairperson expressed her profound gratitude towards the Shareholders, customers and partners 
for their trust and support throughout the Company’s sixteen years in the Maldives. 
 

16. At the request of the Chairperson, the meeting was then conducted by Uza. Dheena Hussain.  
 

(D) AGENDA ITEM 3: APPROVAL OF THE MINUTES OF THE ANNUAL GENERAL MEETING HELD ON 

TUESDAY, 2ND MARCH 2021 
 

17. The Shareholders were requested to approve the Minutes of the Annual General Meeting held on 
Tuesday, 2nd March 2021. Uza. Dheena Hussain briefed those present that upon publication of the AGM 
minutes and request for comments, no comments had been received from the Shareholders.  
 

18. The Shareholders were provided with 1.5 minutes time for commenting on the Agenda Item. No 
comments were received for this Agenda Item. 
 

19. The Shareholders were provided with 1.5 minutes time to vote on the Agenda Item.  
 

20. Vote Result: 

Agenda Item No. of Votes Cast % of “yes” votes from 
the votes cast 

Agenda 3: Approval of the minutes of the Annual 
General Meeting held on Tuesday, 2nd March 2021 

874 100% 

 
 

21. Based on the vote results, it was declared that the Minutes of the Annual General Meeting held on 
Tuesday, 2nd March 2021 were deemed to be correct and approved by the Shareholders.  
 
Ordinary Resolution (1): 
To approve the Minutes of the Annual General Meeting held on Tuesday, 2nd March 2021. 
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(E) AGENDA ITEM 4: REMARKS BY THE MANAGING DIRECTOR & CHIEF EXECUTIVE OFFICER, MR. 

KHALID HASSAN M A AL-HAMADI 
 

22. The Managing Director & Chief Executive Officer Mr. Khalid Hassan M A Al-Hamadi presented key 
highlights of the year 2021. 
 

23. Mr. Hamadi noted that:-  
a. During the year 2021, the Company has carried out several projects including:-  

i. PEACE Cable Investment: Invested in PEACE Cable, which is a direct international 
Submarine Cable connecting the shores of HDh. Kulhudhuffushi to Singapore and 
Europe. This will greatly build resiliency, diversity, and redundancy on international data 
capacity to provide uninterrupted services to our customers, 

ii. Ooredoo Maldives Data Center: Launched the first ever tier-3 ready Data Centre in the 
Maldives, providing unparalleled connectivity, storage, security and support systems 
for IT-based services and operations, 

iii. Development of Ooredoo Maldives Headquarters: Inaugurated the foundation casting 
of Ooredoo Maldives’ new Office Building, 

b. Key operational highlights of the Company include: -  
i. Revamp of the Company’s product portfolio with up to 100% additional allowances 

under the Government’s “Netuheyo” initiatives, 
ii. Successfully executed several support programs for Covid-19, 
iii. Introduction of Data Rollover for Postpaid and Broadband customers, 
iv. Launch of SuperNet Voice Services for home offices and small businesses,  
v. Expansion of SuperNet Broadband to 10 additional inhabited islands, 
vi. Rollout of 5G support for Apple and Samsung devices, 
vii. Being the Title Sponsor for the 2021 SAFF Championship, 
viii. Carrying out Visit Maldives Now Campaign to boost tourism in the Maldives. 

c. Financial highlights of the Company include: - 
i. Achieved total Revenue of MVR 1,787 million which is a 4% growth compared to 2020, 
ii. Achieved MVR 881 million as EBITDA which is a 3% growth compared to 2020, 
iii. Net Profit After Tax was MVR 465 million, a growth of 14% compared to 2020, 
iv. Earnings Per Share stood at MVR 3.17, a growth of 15% compared to 2020. 

 
24. Mr. Hamadi highlighted that the Company has received many awards and recognitions for its 

achievements during 2021 including: -  
a. Gold 100 Awards, 
b. 2021 Asia-Pacific Stevie Awards Wins, 

i. Silver Stevie Award for Most Valuable Corporate Response, 
ii. Bronze Stevie Award for Excellence in Innovation in Consumer Product & Service 

Industries (more than 100 Employees), 
c. 2021 Stevie International Business Award Wins, 

i. Bronze Stevie Award for Most Valuable Service, 
d. World Economic Magazine Award 2021. 

i. Best Telecom Service Provider Maldives 2021, 
ii. Best Internet Experience Maldives 2021, 

e. Professional & Career Women Awards – Third Edition 2021: Director Human Resources, Ms. 
Fazna Mansoor was honored with a Gold Award in Leadership Excellence. 

 
25. Mr. Hamadi expressed his appreciation and thanked the Shareholders and customers for their continued 

support during the year 2021. 
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(F) AGENDA ITEM 5: APPROVAL OF THE AUDITED BALANCE SHEET, PROFIT AND LOSS ACCOUNT 

AND THE AUDITORS’ REPORT OF THE COMPANY FOR THE YEAR ENDED 31ST DECEMBER 2021 
 

26. The Shareholders were requested to approve the Audited Balance Sheet, Profit and Loss Account and 
the Auditors Report of the Company for the year ended 31st December 2021.  
 

27. The Shareholders were provided with 1.5 minutes time for commenting on the Agenda Item. 
 

28. Comments by Shareholders: 
 
Question: Mr. Mohamed Shamoon 
What was the profit for 2020? 
 
Answer: Mr. Suresh Kalpathi Chidambaram 
The profit for the year 2020 was MVR 407 million.  
 

29. The Shareholders were provided with 1.5 minutes time to vote on the Agenda Item.  
 

30. Vote Result: 

Agenda Item No. of Votes Cast % of “yes” votes from 
the votes cast 

Agenda 5: Approval of the Audited Balance 
Sheet, Profit and Loss Account and the Auditors’ 
Report of the Company for the year ended 31st 
December 2021 

1,147 100% 

 
31. Based on the vote results, it was declared that the Audited Balance Sheet, Profit and Loss Account and 

the Auditors’ Report for the year ended 31st December 2021 were approved by the Shareholders.  
 
Ordinary Resolution (2): 
To approve the Audited Balance Sheet, Profit and Loss Account and the Auditors’ Report of the Company 
for the year ended 31st December 2021. 
 

(G) AGENDA ITEM 6: APPROVAL OF THE COMPANY’S DIRECTORS’ REPORT FOR THE YEAR 

ENDED 31ST DECEMBER 2021 
 

32. The Shareholders were requested to approve the Directors’ Report for the year ended 31st December 
2021.  
 

33. The Shareholders were provided with 1.5 minutes time for commenting on the Agenda Item. No 
comments were received for this Agenda Item. 
 

34. The Shareholders were provided with 1.5 minutes time to vote on the Agenda Item.  
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35. Vote Result: 

Agenda Item No. of Votes Cast % of “yes” votes from 
the votes cast 

Agenda 6: Approval of the Company’s Directors’ 
Report for the year ended 31st December 2021 

1,128 99.82% 

 
36. Based on the vote results, it was declared that the Directors’ Report for the year ended 31st December 

2021 were approved by the Shareholders.  
 
Ordinary Resolution (3): 
To approve the Directors’ Report of the Company for the year ended 31st December 2021. 
 

(H) AGENDA ITEM 7: APPROVAL OF THE APPOINTMENT OF THE AUDITORS’ FOR 2022 AND 

THEIR REMUNERATION 
 

37. The Shareholders were requested to approve the appointment of the Auditors for 2022 and their 
remuneration. The Shareholders were informed that the Auditors of the Company for the year 2021 had 
been PricewaterhouseCoopers (“PwC”).  

 

38. The Shareholders were informed that the best proposal was received from PricewaterhouseCoopers 
(“PwC”) and therefore the Directors recommended the approval of PricewaterhouseCoopers as the 
Auditors of the Company for the year 2022 at a remuneration of US$ 62,920 (exclusive of tax and out of 
pocket expenses incurred directly in connection with the engagement to be charged on an actual basis 
subject to a maximum of 5% of the fee).  
 

39. The Shareholders were provided with 1.5 minutes time for commenting on the Agenda Item.  
 

40. Comments by Shareholders: 
 

Question: Mr. Mohamed Nasih 

What is the basis for selecting auditor? 

 

Answer: Mr. George Challenor 

Auditors were requested to submit the bids, and Ooredoo Maldives evaluated the proposals with respect 
to prices, and PwC was the lowest bidder.  

 

Question: Ms. Mariyam Wafa Mohamed 

Who were the other interested parties who had submitted their proposals? 

 

Answer: Uza. Dheena Hussain 

The two other parties who submitted proposals were KPMG and Ernst & Young.  
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Question: Mr. Abdulla Rasheed Ahmed 

How did you select the auditing firm? 

 

Answer: Mr. George Challenor 

On the basis mentioned previously, Auditors were requested to submit the bids, and Ooredoo Maldives 
evaluated the proposals, and PwC was the lowest bidder.  

 

41. The Shareholders were provided with 1.5 minutes time to vote on the Agenda Item.  
 

42. Vote Result: 

Agenda Item No. of Votes Cast % of “yes” votes from 
the votes cast 

Agenda 7: Approval of the appointment of the 
Auditors’ for 2022 and their remuneration 

1,127 98.76% 

 
43. Based on the vote results, it was declared that the appointment of PricewaterhouseCoopers as the 

Auditors of the Company for the year 2022 at a remuneration of US$ 62,920 was approved by the 
Shareholders.  
 
Ordinary Resolution (4): 
To approve the appointment of PricewaterhouseCoopers to hold office as the Auditors of the Company 
for the year 2022 at a remuneration of US$ 62,920 (exclusive of tax and out of pocket expenses incurred 
directly in connection with the engagement to be charged on an actual basis subject to a maximum of 
5% of the fee). 
 

(I) AGENDA ITEM 8: APPROVAL OF THE DIVIDEND FOR 2021 
 

44. The Shareholders were requested to approve the dividend for 2021.  The Shareholders were informed 
that the Board of Directors recommend a dividend of MVR 2.70 per share as the dividend for the year 
ended 31st December 2021. 
 

45. The Shareholders were provided with 1.5 minutes time for commenting on the Agenda Item.  
 

46. Comments by Shareholders: 
 

Question: Ms. Fathmath Fahmy 

What was previous dividend? 

 

Answer: Uza. Dheena Hussain 

Last year a dividend of MVR 2.34 per share was paid. 
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Question: Mr. Muammin Rasheed 

Why last year dividend did not receive to some of the shareholders? 

 

Answer: Uza. Dheena Hussain  

According to the Income Tax Act, companies are required to deduct 10% Withholding Tax from any 
dividends paid to “Non-Resident” Shareholders. Further to the requirements of the Income Tax Act, 
dividends paid to Shareholders will be subject to deduction of Non-Resident Withholding Tax of 10% in 
the event that a Shareholder has not declared his/her residency status. Additionally, the Income Tax Act 
states that, during the time of dividend payment, if a company is unable to determine whether the 
Shareholder receiving the dividend is a resident in the Maldives, it shall be deemed that the Shareholder 
is not a resident in the Maldives, and thus Non-Resident Withholding Tax of 10% shall be deducted from 
the dividend payment made to such Shareholders. We have paid dividend to Shareholders who have 
declared their Residency Status and we have been requesting the Shareholders to update their 
Residency Status before paying dividend as we do not want to deduct any amount from the 
Shareholders’ dividends. Therefore, we request all Shareholders to update the Residency Status. 

 

Question: Mr. Hussain Niyaz 

Was it better than last year. Why pay less? 

 

Answer: Uza. Dheena Hussain 

We are happy to inform the shareholders that 2021 dividend is better than 2020 dividend. 

 
47. The Shareholders were provided with 1.5 minutes time to vote on the Agenda Item.  

 
48. Vote Result: 

Agenda Item No. of Votes Cast % of “yes” votes from 
the votes cast 

Agenda 8: Approval of the dividend for 2021 1,198 98.33% 

 
 

49. Based on the vote results, it was declared that a dividend of MVR 2.70 per share for the year 2021, was 
approved by the Shareholders.  
 
Ordinary Resolution (5): 
To approve a dividend of MVR 2.70 per share, as the dividend for the year ended 31st December 2021. 
 

(I) AGENDA ITEM 9: ELECTION OF DIRECTOR BY THE GENERAL SHAREHOLDERS 
 

50. Before proceeding with this Agenda Item, Uza. Dheena Hussain expressed her profound gratitude for the 
support and assistance by Ms. Fareeha Shareef who was elected by the general Shareholders to 
represent them during the AGM held in 2020.  
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51. Uza. Dheena Hussain announced the names of the eligible candidates and provided a brief description 
of the candidates: -  
(a) Ms. Fareeha Shareef, 
(b) Ms. Aishath Hussain Manik, 
(c) Mr. Ibrahim Firushan. 
 

52. The Shareholders were provided with 5 minutes time to vote on the Agenda Item.  
 

53. After completion of the voting, Uza. Dheena Hussain announced the results of the votes:-  

Name of the Candidate Number of Votes 

Ms. Fareeha Shareef 732 

Ms. Aishath Hussain Manik 8 

Mr. Ibrahim Firushan 461 

 

54. Uza. Dheena Hussain announced that with the highest number of votes, Ms. Fareeha Shareef is elected 
as the Board Director to represent the general Shareholders on the Board of Directors of Ooredoo 
Maldives till the commencement of the AGM to be held in the year 2024. 
 

55. Based on the vote results, it was declared that Ms. Fareeha Shareef was elected as the Board Director to 
represent the general Shareholders.  
 
Ordinary Resolution (6): 
To approve the appointment of Ms. Fareeha Shareef as the Director to represent the general 
Shareholders on the Board of Directors of Ooredoo Maldives Plc, to hold office until the commencement 
of the Annual General Meeting to be held in the year 2024. 
 

56. On behalf of the Board of Directors, Uza, Dheena Hussain congratulated Ms. Fareeha Shareef on her 
election as a Board Director for a second term. 

 

(J) AGENDA ITEM 10: DISCUSSIONS BY SHAREHOLDERS  
 
57. Upon completion of the Approval of the Agenda Items, the floor was opened for discussions by the 

Shareholders which was the final Agenda item.  
 

58. The discussions of the Shareholders is below: - 

 
Question: Mr. Abdul Latheef Abdul Hakeem 

As the Government has no intention to block the Starlink service to the Maldives, has the Board and the 
Management conducted any analysis to understand the impact on the Company and its revenue, of 
proposed Starlink internet service to commence in 2023.  If conducted or ongoing, what is the impact it 
might have on the Company's revenue in the future years. 
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Answer: Ms. Fatima Sultan Al-Kuawari 

Thank you for the question. As we have always committed to the advancement of the Maldivian 
communities and growth of our Shareholders interest we have conducted a lot of analysis, as of now 
there is no immediate threat of Starlink or any other competitors. We have invested in a lot of 
infrastructure including Data Centre, 5G for Ooredoo Maldives and there is a lot of potential and there is 
lot of protection and contingency plans for protection of our revenue and providing the best customer 
experience with regard to speed and capacity which all our customers are looking for. I would like to give 
the comfort that there is no immediate threat from any of our competitors. 

 

Answer: Mr. Khalid Hassan M A Al-Hamadi 

I would like to add that from day one this has been a hard subject and we have been meeting with the 
regulatory authorities and concerned people from the Government to share our point of view as a 
telecom company. So far we do not see any impact on our revenue, and we will keep monitoring this 
matter.  

 

Question: Mr. Ali Atheedh 

Are there any plans of starting a tv service? 

 

Answer: Mr. Khalid Hassan M A Al-Hamadi 

We have been working on this, and we are in touch with Ooredoo Group to bring TV content. Our team is 
working on this as we speak. 

 

Question: Mr. Yoousaw Shihan 

Why last year not sell the phone by installation. 

 

Answer: Mr. Suresh Kalpathi Chidambaram 

We have been selling phones but on installment basis we have been careful looking at delinquency 
issues.   

 

Question: Mr. Hassan Rasheed 

When will the company's head office building be complete? 

 

Answer: Mr. Khalid Hassan M A Al-Hamadi 

We are working on this project. The second slab is now complete. Hopefully by early Q4 2022 the 
structures will be complete, and we will need few more months to complete fit out. We expect it to be 
completed hopefully very soon. 

 

Question: Ms. Mariyam Wafa Mohamed 

What is Ooredoo’s role in stopping the current scam calls? 
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Answer: Mr. Khalid Hassan M A Al-Hamadi 

This is something is annoying in telecom and not fully in our control. There is always room for spam in 
telecom. We will try our best technology wise to stop, but we cannot guarantee 100% that we can stop 
it. 

 

Answer: Ms. Fatima Sultan Al-Kuwari 

One important factor is we also do a lot of activities to raise awareness in the communities about these 
spam calls. Because if one technology stops or controls these scam calls, other technologies can bring 
new way to scam people. The most important is educating the communities and raising awareness about 
cyber safety overall mentioned earlier, which is very important in that perspective.  

 

Question: Mr. Adam Shamoon 

Does the Board have any plans to issue bonus shares to Shareholders in the near future? 

 

Answer: Mr. George Challenor 

No plans to issue bonus shares in the near future.  

 

Question: Mr. Abdulla Rasheed Ahmed 

Wondering why a welcome drink is not served as we have arrived one hour ahead. If not, it would have 
been good to provide water. Just a suggestion. 

 

Answer: Uza. Dheena Hussain 

Thank you for the suggestion and please accept our deepest apologies that we have somehow 
overlooked this small detail.  We will ensure this is not repeated next time and I can assure you that we 
have organized a very nice dinner later on.  

 

Question: Mr. Yoosuf Muaz 

I found no section under investor relations in your website to update permanent residence for 
Shareholders. kindly let us know how to update? 

 

Answer: Uza. Dheena Hussain 

There is a section in investor relations page for updating the residency status. We will reach out to you 
separately later on to guide you on this matter.  

 

Question: Ms. Mariyam Wafa Mohamed 

Even with the reduction in the internet rates, it is still on the higher side considering the current rates 
offered in the South East Asia. is there any plans to reduce the internet cost? 
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Answer: Mr. Khalid Hassan M A Al-Hamadi 

Considering the market, we believe we provide a fair pricing. I am not sure whether there is going to be 
a price reduction, but we will keep you updated if and when this happens.  

 

Question: Mr. Ibrahim Ali 

A Shareholder couldn’t join the AGM as the Shareholder is under 18, and is there a possibility of providing 
the give-away gift?  

 

Answer: Uza. Dheena Hussain 

We will be very happy to provide this young Shareholder the giver-away gift and our team will be in touch 
with you to provide it.  

 

Question: Mr. Ali Zalif 

Any possibility of dividend being paid in US$? 

 

Answer: Mr. Suresh Kalpathi Chidambaram 

Here in Maldives we are required to pay dividend in MVR and we will not be in a position to pay in US$.  

 

Question: Mr. Ibrahim Muththalib 

One question is if the services are not provided in a low price, other parties will try to get into this market 
and how much is the Company thinking about it? Second question is, there is an order by Civil Court to 
ban the websites promoting anti-Islamic ideology and Police has informed telecom operators are not 
abiding by this Court Order, and is there any truth to this?   

 

Answer: Mr. Khalid Hassan M A Al-Hamadi 

Regarding the first question, with respect to pricing, Ooredoo Maldives is focusing on bringing best 
experience to customers and that why we are reaching the digital experience and we have seen good 
progress last 2 years. Pricing we think we are providing a good pricing compared to the benchmark.  

 

Answer: Uza. Dheena Hussain 

Regarding the second question, Ooredoo Maldives always gives utmost importance to abide the 
laws/regulations and any Court Orders. If we have received such a Court Order we would abide by it fully. 
On behalf of the Board and Management we assure you that we always comply with all our legal 
obligations and that we will continue to do so within the mandate of the laws that are applicable in the 
Maldives.  

 

Question: Ms. Aisthath Hussain Manik 

One concern I would like to highlight is that I was able to only vote 1 Agenda Item out of the 8 Agenda 
Item as I did not receive the password. I believe I should have been somehow provided with it and note 
it sadly. Second concern is most of the responses were provided in English and not a Dhivehi translation 
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was provided. Third matter I would like to clarify is about “Moolee” sales; what is “Moolee”? It looks like a 
mix of English and Dhivehi word. I would be grateful if some kind of Dhivehi translation is provided. 

 

Answer: Uza. Dheena Hussain 

Regarding the password, we apologize for it. Second suggestion regarding Dhivehi translation of 
discussions, if you wish we can provide Dhivehi translation for the queries and responses. We have 
considered your suggestion, and we try to provide information to our Shareholders both in English and 
Dhivehi. We hope that the Shareholders will consider the fact that most of our Board Directors are 
foreigners and in the next AGMs we will try to provide information in both Dhivehi and English as much 
as possible. During the AGMs we do try our best to provide the information to our Shareholders in both 
languages. Regarding the third query about “Moolee” sales, it’s a word used by our commercial team for 
our e-commerce platform. Thank you for your invaluable suggestions every year, and we will try to 
further improve our services and arrangements in the coming years. 

 

Question: Mr. Yoosuf Shiham 

Currently, there is only 2 telecom operators; Ooredoo Maldives and Dhiraagu. Postpaid bills are due on 
21st of every month, and sometimes Ooredoo Maldives disconnect the service without giving any notice 
to customers without considering the customers who pay their bills regularly. Customer might not be 
able to pay due to some reasons like being away from home. Maybe Ooredoo Maldives can give some kind 
of a reminder without disconnecting it as one hour disconnection also can cause a lot of difficulty/loss 
to the customer. I think Ooredoo Maldives can check from your records the customers who are paying 
their bills regularly. Secondly, regarding providing phones for installments when I reached the customer 
care they informed that Ooredoo Maldives do not sell on installment since some customer do not make 
their payments properly.  I do not think it is fair to customers who pay their payments regularly. Thirdly, 
is there any special loyalty program for customers during periods like Ramadan? 

 

Answer: Uza. Dheena Hussain 

Thank you for the first two suggestions regarding the disconnection of phone bills and selling phones on 
installment. We will communicate these suggestions with the Management and try to provide a good 
solution for these.  

 

Answer: Mr. Suresh Kalpathi Chidambaram 

Regarding the third query about the loyalty packages in connection with Ramadan, there are loyalty 
programs that are in place for customers during Ramadan which is provided to all customers. I would 
also like to highlight that during Ramadan we do not disconnect the phones and we do give sufficient 
notice before disconnecting. 

 

Question: Mr. Yoosuf Muaz 

Who else submitted the bid?  

 

Answer: Uza. Dheena Hussain 

In addition to PwC, two other parties who submitted proposals were KPMG and Ernst & Young.  
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Question: Ms. Aminath Azaa Athif 

Who was the auditor for 2020? 

 

Answer: Uza. Dheena Hussain  

The Auditor for 2020 was PwC.  

 

Question: Mr. Ahmed Thaail 

Who was the second lowest bidder for the audit? 

 

Answer:  

Uza. Dheena Hussain: As we are a very small country and due to the small market size, it is a bit difficult 
to disclose that information.  

Mr. George Challenor: I do not recall the specific amounts, but I do not think we can go into that detail.  

 

Question: Mr. Abdul Latheef Abdul Hakeem 

What was the cost incurred for audit fees in 2021? 

 

Answer: Uza. Dheena Hussain 

The Auditors fee for 2021 was US$ 59,610, and therefore the fees has only increased marginally in 2022.  

 

Question: Mr. Mohamed Ali 

Shareholder receive a small amount for dividend and if 10% WHT is deducted, it is a loss for Shareholders. 
Can you please clarify whether it is mandatory to deduct the 10% by law if the Shareholder doesn’t 
declare the Residency Status? The Form mentions the Regulation and if you can also provide which 
clause it is, it will be helpful. And I would like to highlight whether it is a good approach to consider those 
who doesn’t declare the Residency Status as Non-Residents.  

 

Answer: Uza. Dheena Hussain 

According to the Income Tax Act, both the Maldivians and foreigners are required to declare their 
residency status. Additionally, the Act requires us to consider the Shareholders who doesn’t declare the 
residency status as Non-Residents. We do not want to deduct any amount from the Shareholders’ 
dividends. Therefore, we request all Shareholders to update the Residency Status. We will separately 
reach out to you and provide the specific clause of the Income Tax Act later. 

 

Question: Mr. Ibrahim Muththalib 

I would like to highlight that regarding the Auditors fees, other public listed companies like Bank of 
Maldives disclose the prices and on what basis the Auditors are appointed. I hope and would appreciate 
if those details are disclosed by Ooredoo Maldives along with the decision of the Board of Directors. 
Probably there won’t be comments by the Shareholders on the decision of Board, but I believe the 
Shareholders need to be provided with these details along with the decision of the Board. 
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Answer: Uza. Dheena Hussain 

Thank you very much for the suggestions. We will communicate this with the Board of Directors and 
Management and look into the possibility of disclosing this information.  

 

Question: Mr. Mohamed Farshath 

Congratulations Ms. Fareeha Shareef for being elected as a Director.  

The first matter I would like to highlight that all the suggestions and comments by the Shareholders are 
always welcomed by Ooredoo Maldives and ensures it is addressed and the best solution is provided for 
Shareholders for the next AGM.  

The second matter I would like to highlight is that there are many representatives/Proxy holders 
participating at the AGM and they are required to present their identification while attending the AGM. 
There are other documents (including photos) like Licence which are accepted by the government 
institutions as well, and I would appreciate if more options can be provided for Shareholders/Proxy 
holders attending the AGM.  

The third matter I would like to highlight is that women representation at Ooredoo Maldives Board is 50% 
with the election of Ms. Fareeha Shareef. It is a commendable one. I hope all the CG Code requirements 
are now met.  

The other matter I would like to highlight is that there are additional requirements included in the CG 
Code starting from January 2022, including that a Board Director cannot be on the Board for 6 
consecutive years. Considering this, I believe after 2 additional years Ms. Fareeha Shareef’s term will be 
over and I wish to compete for the Board Director position and hope to get all your support.  

Additionally, since tomorrow is International Women’s day, I would like to note that experienced women 
who compete for Board Director position is very less. I would like to highlight the efforts by Ms. Aishath 
Hussain Manik and encourage other women to step up and compete for Board Director position of 
companies like Ooredoo Maldives.  

Lastly, I believe this is the first AGM held physically after Covid-19. I would like to highlight the 
commendable job done by Ooredoo Maldives’ Management, Company Secretary and Secretariat to hold 
such a successful AGM with such amazing arrangements. We are really proud of being Shareholders of 
Ooredoo Maldives.  

I would also like to note that this is the first time an AGM has been held both physically and virtually 
allowing Shareholders to participate at AGM from anywhere in the world.  

We believe that with Covid-19, telecom operators will benefit a lot, and we are happy to be Shareholders 
of Ooredoo Maldives and we expect to receive better return and higher dividends in future. I am also 
happy to note that we now have a new Chairperson, MD & CEO and Board Directors. We are also proud to 
have Uza. Dheena Hussain as the Board Director and Company Secretary.  

 

Answer:  

Ms. Fatima Sultan Al-Kuwari: As tomorrow is International Women’s Day, I would like to wish everyone a 
very happy Women’s Day. I am happy to note that we have now 50% representation on the Board of 
Directors is a huge achievement. This is the first Board that is 50% equal. We are looking forward to more 
women empowerment across our footprint and definitely our women workforce here in Ooredoo 
Maldives. For Ooredoo we always want to be the first and best. Thank you very much.  

 

Uza. Dheena Hussain: Thank you Mr. Mohamed Farshath for your kind words. We always try our best to 
improve our arrangements from year to year.  
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Question: Mr. Ibrahim Firushan 

I would like to congratulate Ms. Fareeha Shareef on her election.  

One matter I would like to highlight is that I was unable to get service from Ooredoo Maldives with my 
passport, and I would suggest that it would be better if some other options are provided to customers.  

Secondly, during my journey for getting votes, I have noticed that Shareholders are very busy and I do 
not believe 2 weeks are sufficient. This time you have provided minimum legal notice and I would 
appreciate if you would consider and would request you to provide more than 2 weeks for the candidates.  

Thank you for the arrangements and a lovely AGM. 

 

Answer: Uza. Dheena Hussain 

Thank you very much for the suggestions and feedbacks. We have noted the suggestions with regard to 
considering identifications other than ID Cards. We will check the possibilities of accepting passport and 
other documents and try to make necessary arrangements within our internal processes and systems.   

 

59. On behalf of the Board of Directors, Management and Shareholders, Uza. Dheena Hussain expressed 
profound gratitude and support to former Mr. Najib Khan for his invaluable contribution, leadership 
support and assistance. Uza. Dheena also appreciated the close guidance and leadership over the last 5 
years as he steered the Company to exceptional new heights in digitalization and beyond. She noted that 
Mr. Khan has been a pillar of strength for the whole team and has lead us through very difficult times 
including unpredictable pandemic, and inspired the team to do achieve the seemingly impossible. Uza 
Dheena Hussain requested Mr. Khan to share a few words with the Shareholders.  
 

60. Mr. Khan appreciated the support from Shareholders, Board of Directors, Management and Ooredoo 
Maldives’ team. He happily noted the feedback and suggestions by Shareholders and assured that 
Ooredoo Maldives will always try to improve. Mr. Khan noted that: 
 
- Ooredoo Maldives became a public listed company in 2017, and the Market Capitalization has 

improved from MVR 5.3 billion to MVR 6.7 billion which is almost a 30% growth. 
- Looking at this region, Ooredoo Maldives’ Net profit, ROC and financial ratios are very good and 

Ooredoo Maldives is among the top 50 companies even though Ooredoo Maldives is such a small 
Company.  

- When the Covid-19 pandemic occurred, fortunately Ooredoo Maldives was ready; ERP, emails, HR 
was on cloud and collaborations were almost on cloud.  

- During the last 5 years, Ooredoo Maldives has enhanced the Company’s infrastructure, including the 
Data Centre and 3 Submarine Cables. 

- Ooredoo Maldives launched e-commerce platform “Moolee” which assisted us in providing services 
to the customers during the difficult times of pandemic. 

 
61. Mr. Khan concluded his remarked with a word of thanks to the whole Ooredoo Maldives team, for their 

continuous support, efforts and commitments. 
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(K) CLOSING OF THE MEETING 
 

62. The AGM was brought to a close at 22:35 hours with a vote of thanks to the Shareholders who attended 
the AGM in-person and online, and with the hope of meeting all the Shareholders again next year and 
with profound appreciation to the Management and the employees of the Company for making all the 
arrangements for a very successful AGM. 
 

63. At the conclusion of the AGM, Shareholders and invitees were requested to partake of refreshments 
prepared for them. 

 

END 


